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INTRODUCTION 

 

Imagine unexpectedly hearing a tune associated with a first love, the voice of your favorite 
crooner, or the hits that were popular when you left home to make it on your own.  Can you 
feel a smile coming on, a warm feeling in your heart, the joy that a happy memory can bring? 
 

Now imagine someone suffering from Alzheimer’s or other form of dementia hearing a favorite 
tune of his youth.  Will he be smiling too, perhaps even swaying to the music and singing along?  
 

A program called Music and Memory© has proven that this can happen, since music is 
profoundly linked to personal memories.  In fact, our brains are hard wired to connect music 
with long term memory.  Even for persons with severe dementia, music can tap deep emotional 
recalls. For individuals suffering from Alzheimer’s, more recent memory for things – names, 
places, facts – is compromised, but memories  from our teenage years can be well-preserved. 
Beloved music often calms chaotic brain activity and enables the listener to focus on the 
present moment and regain a connection to others, reawakening them and enabling them to 
feel like themselves again, even for a brief period of time. 
 
 

 
 
 
 

It is with this understanding and a strong belief in its value that the Ombudsman Program 
volunteer members of the Durham County Community Advisory Committees (CAC) for Adult 
Care Homes and Nursing Homes have committed to bring a Music and Memory project to 
Triangle J, NC. This initiative is about bringing joy and well-being into the lives of individuals 
suffering from dementia and a wide range of cognitive impairments through two avenues; 
viewing of Alive Inside and participation in a Personalized Music program. 
 
 

1. Alive Inside: a Story of Music and Memory is a full length documentary about the power 

of music to “awaken” individuals with dementia and Alzheimer's.  It explores the 

findings of extensive neuroscience research on this topic and shows the striking and 

substantial impact of Music and Memory© on the well-being of those with dementia and 
other cognitive impairments. The Durham County CAC volunteers are extremely pleased 
to announce a screening of the Alive Inside film on Wednesday, May 15, 2013 at 10:30 
am at the Carolina Theatre of Durham to serve as a kick-off to the Durham Music and 
Memory project. Target audiences are Triangle J long term care homes staff and 
resident families. Eldercare professionals, family caregivers, and interested community 
members are also invited and encouraged to attend.  
 

Attendance is free; tax deductible sponsorships and donations of any amount to help 
defray the cost of the event and start funding for the personalized music project to 
follow will be much appreciated.  

 

The past which is not recoverable in any other way is embedded, as if in amber, in the music, and 
people can regain a sense of identity. . . — Oliver Sacks, MD, Neurologist & Researcher 

http://www.musicandmemory.org/


 

2. Personalized Music is a simple yet effective program of bringing personalized music to 
individuals with dementia. Music and Memory©  staff train management in long term 
care homes and other care settings how to set up personalized music playlists, delivered 
on iPods and other digital devices, for the individuals in their care. Ongoing program 
research and evaluation show consistent results: 
 

 Residents are happier and more social. 

 Relationships among staff, residents, and family deepen. 

 Everyone benefits from a calmer, more supportive social environment. 

 Staff regains valuable time previously lost to behavior management issues. 

 There is growing evidence that a personalized music program gives professionals 

one more tool in their effort to reduce reliance on anti-psychotic medications. 
 

In the words of Tony Lewis, President/CEO of Cobble Hill Health Care in Brooklyn, NY, 
“Despite the enormous sums of money spent on mood-and-behavior-altering 
medications that are often not particularly effective, nothing compares to these iPods 
when it comes to improving quality of life” 
 

“iPods are having an impact here …. Families are excited about how some of their loved 
ones are more engaged in conversation, in better moods, and actually awake and more 
engaged throughout the day. Staff are asking for more involvement as they are seeing 
more cooperation with care, meals, etc.” – Deb Jacoby, Rocky Knoll Health Care Center, 
Plymouth, Wisconsin. 
 

The goal of Music and Memory© is to make this form of personalized therapeutic music 
a gold standard in long term care homes – and also train family caregivers to bring 
personalized music to their loved ones at home.  
 

Information on Personalized Music can be accessed at http://musicandmemory.org/, - 
Training/M&M Certification. 

 

Source/Ref. - Making the Case for Personalized Music: A Guide for Elder Care Professionals  
 
 

 
 
 
 
 
 

 
For questions or additional information, please contact: 
 
 

Jeff Goll, Chair, Durham County Adult Care Home CAC – 919-602-8483;jwgoll@mindspring.com 

         Jessica Fines, Chair, Durham County Nursing Home CAC – 828-260-4333; jessfines@gmail.com  

         Carmelita Karhoff, Durham County LTC Ombudsman – 919-558-2714;  ckarhoff@tjcog.org 
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In North Carolina in 2010, there were 170,000 individuals aged 65 and older with Alzheimer’s. 
Across the country this year, over 5 million Americans are living with Alzheimer’s – 2013 Alzheimer’s 

Disease Facts and Figures. 

 
These individuals may be struggling to escape the isolation of memory loss. Please join us in 

giving them the chance to perhaps feel alive again through Music and Memory. 
Thank you for your support! 
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